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1 Introduction

1.1 Preface

1.1.1 Software License Agreement
The terms of the license agreement of the software are provided in the Software License Agreement dialog 
box displayed on-screen during the installation process. The software can be installed only if you agree to all 
the terms of the agreement.

2
Reminder 
Before you use this software, we recommend that you thoroughly read this manual as well as the User 
Guide of the software.

Every effort has been made to ensure the accuracy of the content of this software. However, should you have 
any questions or comments, please contact the nearest KONICA MINOLTA authorized service facility.

1.1.2 Notes on Installation
This application software is designed to be used with the Windows 10 Pro, Windows 11 Pro or Windows 
Server 2019 operating system. Note that no operating system is included with this software. One of these 
operating systems must be installed on the PC before this software can be installed.

1.1.3 Notes on Storage
Store the License Certificate in a safe place.

1.1.4 Disposal Method
Make sure this product is either disposed of or recycled correctly in accordance with local laws and 
regulations.

1.1.5 Formal designations of application software used in this manual

1.1.6 Trademarks
"Microsoft", "Windows", "Windows 10", "Windows 11", "Windows Server 2019", "Windows Server 2022"are 
registered trademarks of Microsoft Corporation in the U.S.A and other countries.

Other company names and product names mentioned in this manual are the registered trademarks or 
trademarks of their respective companies.

Designation in this manual Formal designation

Windows, Windows 10 Pro Microsoft® Windows® 10 Pro Operating System

Windows 11 Pro Microsoft® Windows® 11 Pro Operating System

Windows Server 2019 Microsoft® Windows® Server 2019 Operating System

Windows Server 2022 Microsoft® Windows® Server 2022 Operating System
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1.2 Operating Environment

1.2.1 System Requirements

1.2.2 Supported Devices

1.2.3 Languages
Display languages: English, French, Italian, German, Japanese, Chinese (Traditional), Chinese (Simplified), 
Korean, Spanish, Polish, Greek, Turkish

OS Windows 10 Pro 22H2 (64-bit), Windows 11 Pro 24H2/25H2 (64-bit), Windows Server 
2019, Windows Server 2022

2
Note 
The computer must meet the system requirements specified by the applicable OS 
or listed below, whichever is higher.

CPU Intel® Core™ i7-7500U CPU @2.70 GHz (Recommended)

Memory 8 GB (16GB recommended)

Hard disk drive 30 GB of available hard disk space

Display 1920 x 1080

Interface TCP/IP network with transmission rate 100Mbit/s or higher

Product Name Controller Notes

AccurioPress C14010S/C12010S/C10500S IC-614, IC-322, IC-323

AccurioPress C14010/C12010/C10500 IC-614, IC-322, IC-323

AccurioPress C14000/C12000 IC-610, IC-319, IC-318

AccurioPress C7100/C7090 IC-609, IC-319, IC-318L

AccurioPress C4080/C4070 IC-609, IC-317, IC-419

AccurioPress C5080/C5070 IC-613, IC-612, IC-321, IC-421

AccurioPrint C4065 IC-607, IC-419

AccurioPress C6100/C6085 IC-604, IC-313, IC-315 In case of Fiery controller and no 
scanner installed, UK-110 is 
mandatory.

AccurioPress C3080(P)/C3070 IC-605, IC-313, IC-417 In case of Fiery controller and no 
scanner installed (AccurioPress 
C3080P-version), UK-104 is 
mandatory.

AccurioPress C73hc IC-605, IC-313, IC-417 In case of Fiery controller and no 
scanner installed, UK-104 is 
mandatory.

AccurioPress C83hc IC-605, IC-313, IC-417 In case of Fiery controller and no 
scanner installed, UK-104 is 
mandatory.

AccurioPress C84hc IC-609, IC-317, IC-419

AccurioPress 6136(P)/6120 KM Controller, MIC-4160

AccurioPress 6272P KM Controller, MIC-4170 V2

AccurioPress 7136(P)/7120 KM Controller, MIC-4160/4170 V2

AccurioPrint 2100 KM Controller

AccurioJet KM-1/KM-1e IJM Ver.3.5.0 or later

AccurioJet 30000 IJM Ver.3.6.0 or later

AccurioLabel 230 KM Controller

AccurioLabel 231 IC-615

AccurioLabel 400 IC-611
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1.2.4 Required Information for adding Engines to the AccurioPro Dashboard

The following information need to be available for the first-time login and for adding printers to the AccurioPro 
Dashboard:
- License information (Product Key)
- Engine IP address (Administrator Mode > Network Settings)
- Controller IP address (Controller Configuration)
- Engine Administrator password
- Joblog port setting (30091/30092, please check port when accessing Web Utilities)



1 Introduction

1-6 AccurioPro Dashboard Essential - Installation Guide



2 Installing/Uninstalling the 
software





AccurioPro Dashboard Essential - Installation Guide 2-3

Installing/Uninstalling the software 2

2 Installing/Uninstalling the software

2.1 Windows
Install the AccurioPro Dashboard Essential software
- When installing the software, you must log on to the computer as a user with Administrator privileges.
- A dialog box for checking the User Account Control may be displayed during the process as the 

software is installed. When this dialog box is displayed, click [Continue].

2.1.1 Required Windows settings

2
Note 
In environments where the TCP receive buffer size is fixed due to security software, group policies, or 
similar restrictions, data communication may be disrupted when retrieving large volumes of job logs, 
potentially resulting in failure to connect to the printer or inability to retrieve data. It is recommended 
that TCP receive buffer auto-scaling (the Windows default) be enabled.

Before executing the installation package, please make sure the following Windows Features are installed on 
the client:

.NET Framework 4.8 Advanced Services

ASP.NET 4.8 (or 4.7)

Internet Information service

World wide web service
- Application Development Features
– .NET Extensibility 3.5
– .NET Extensibility 4.8 (or 4.7)
– ASP.NET 3.5
– ISAPI Extensions
– ISAPI Filters
– Websocket protocol
- Common HTTP Features
– Default document
– Directory browsing
– HTTP errors
– HTTP redirection
– Static content
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2.1.2 Installation Procedure

Follow the steps below to install the software

1 Start Windows on your computer.

2 Double-click on the setup file AccurioProDashboardEssentialInstaller.exe. The setup will start.

3 After a few seconds, a dialog for selecting the language to use during installation will appear.

– To select a different language, click on the current language and select the desired language for 
installation from the pull-down list of languages that appears.

4 The license agreement will be shown. Click on [I accept the agreement] to select it and click the [Next] 
button.
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5 A dialog showing the folder where the software will be installed will be shown. If the default folder is 

acceptable, click [Next].

– To change the folder, click [Browse] and browse to the desired folder before clicking [Next].

6 In the next dialog you can enable or disable Latin1 encoding. For European languages please enable 
Latin1 encoding to support accents and umlauts, for Japanese language please disable the Latin1 
encoding.



2 Installing/Uninstalling the software

2-6 AccurioPro Dashboard Essential - Installation Guide

7 Select a Start Menu Folder, in which the setup will create a shortcut to access the AccurioPro 
Dashboard. To select a different folder, click [Browse...]. Click [Next] to proceed with the installation.

8 Click [Install] after confirming the configuration.
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9 After the installation finished, you are requested to restart the computer. To complete the installation, 

select [Yes, restart the computer now] and click [Finish].

2.1.3 Uninstallation Procedure

2
Note 
Before uninstalling the AccurioPro Dashboard, you need to revoke the license in order to activate it on 
another installation at a later stage! If the license is not revoked, you will not be able to activate the 
license by yourself and need to contact local service.

2
Note 
When reinstalling AccurioPro Dashboard, timeline data from before the reinstallation cannot be 
recovered. Only data collected after the reconfiguration is complete will be displayed.

Follow the steps below to uninstall the software

1 Right-click on the Windows Start button in the lower-left corner of the screen.

2 Click [Apps and Features] on the menu that appears.

3 Select [AccurioPro Dashboard Essential], and then click [Uninstall].

4 A dialog box for confirming that you want to uninstall the application appears. Click [Yes].

5 A dialog box for confirming that you want to remove the software appears. Follow the instructions on 
the screen to complete the uninstallation process.
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2.1.4 Upgrading the AccurioPro Dashboard Essential
The AccurioPro Dashboard Essential setup works as a full installer, an update or as an upgrade installer.

Before starting the upgrade, please make sure that all Windows updates are installed.

The backup of the database will be saved to the folder from which the installer package is executed 
"/<installation folder>/AccurioProDashboardBackup_<timestamp>".

2
Note 
If the AccurioPro Dashboard Essential is updated to R4 or a later version, the database is migrated 
during the update process. Performing a downgrade afterwards is not possible!

2
Note 
The IIS port is reset to the default port 80 after an upgrade. In case the port was modified manually, it 
needs to be modified again after the upgrade.
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3 About the Software License

The software license (for software activation) is available in electronic form; further, the electronic license is 
available as a single license installed on a single computer.

3.1 Electronic license
If you purchased the software with an electronic license, you will have received a License Certificate (either 
as a paper certificate or an electric file) that lists your Product Key.

2
Note 
The Product Key is necessary for performing user registration and license activation. Please keep it in 
a safe place.

Activation of the license can be performed online (if the computer to be licensed is connected to the internet) 
or offline (if the computer to be licensed is not connected to the internet).

3.1.1 Online activation
To perform online activation of your license, follow the procedure below.

2
Note 
The computer must be connected to the internet to perform online activation.

1 Open the AccurioPro Dashboard Essential.

– If you are accessing the AccurioPro Dashboard Essential from the host you installed the software 
on, type "http://localhost" in the address bar of the browser. If you are accessing the AccurioPro 
Dashboard Essential from any other host in the network type http://[IPAddress of the host on which 
AccurioPro Dashboard Essential is installed on].

2 Enter the login credentials and click [Login] to login to the AccurioPro Dashboard Essential.

– The initial login credentials are:
Login: install@accurioppdashboard.internal
Password: Install2021!

3 Open the main menu in the upper right corner and click [Licenses].
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4 In the Licenses menu, select [Online Activation].

5 Input the Product key (from your license certificate) into the space provided and click [Activate License].

6 Confirm the activated license is added in the Licenses menu.

3.1.2 Offline activation
Offline activation can be performed on a computer that does not have internet access, provided by another 
computer that does have Internet access.

To perform offline activation of your license, follow the procedure below.

1 Open the AccurioPro Dashboard Essential.

– If you are accessing the AccurioPro Dashboard Essential from the host you installed the software 
on, type "http://localhost" in the address bar of the browser. If you are accessing the AccurioPro 
Dashboard Essential from any other host in the network type http://[IPAddress of the host on which 
AccurioPro Dashboard Essential is installed on].

2 Enter the login credentials and click [Login] to login to the AccurioPro Dashboard Essential.

– The initial login credentials are:
Login: install@accurioppdashboard.internal
Password: Install2021!

3 Open the main menu in the upper right corner and click [Licenses].
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4 In the Licenses menu, select [Offline Activation].

5 Copy the string in the field [Machine key] to the clipboard.

6 Go to the licensing website at the following URL:

– https://www.ems-mw.konicaminolta.com/activation/

7 In the Login screen input your Product Key (from your license certificate) into the space provided and 
click [Login].



3 About the Software License

3-6 AccurioPro Dashboard Essential - Installation Guide

8 In the Activation Main window, click [Activate].

9 In the Activate Product(s) window, enter the generated [Machine Key] of the AccurioPro Dashboard in 
the field [Device Information] and click the button [Acquire] next to the [Service ID].
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10 After the field [Service ID] is filled, click [Activate].

11 If the activation was successful, select [View License].
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12 In the License Certificate, the License String is shown. Select [Copy to Clipboard].

13 Paste the newly created License String to the open space [License Key] in the AccurioPro Dashboard 
Essential and click [Activate License].

14 Confirm the activated license is added in the Licenses menu.
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3.2 Revoking the license to transfer it to another PC
You can transfer the installed license from one PC to another PC by revoking the license.

It is possible to revoke the license on a PC that is connected to the internet (Online revoke) and to revoke the 
license on a PC that is not connected to the internet (Offline revoke).

After the revoke process you can activate the license again on the new PC, the AccurioPro Dashboard 
Essential is installed on.

3.2.1 Offline Revoke

2
Note 
The offline revoke process is shown if the license was initially activated offline.

To execute the offline Revocation Tool, Java OpenJDK version 17 or later is needed. Please download 
and install it prior to using the revocation tool.

The Revocation Tool can only be executed in a Windows environment.

To perform an offline revoke of your license, follow the procedure below.

1 Go to the licensing website at the following URL: https://www.ems-mw.konicaminolta.com/activation/

2 In the Login screen, enter your Product Key (from your license certificate) into the space provided and 
click [Login].

3 In the Activation Main Window, click [Download RevokeTools].
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4 Please select the Revocation Tool according to your OS and save the tool on your computer.
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5 Unzip the downloaded file and execute the file [revoke.bat] with Administrator privileges.

6 In the Revocation Tool, select [Manual Revoke] and click [Continue].

7 If necessary, please configure Proxy settings. Click [Continue].

8 Enter the [Product Key] in the upper field and either [AID] or [License Code] in the lower field. Click 
[Generate] to generate the Permission Ticket.

– For instructions how to collect the AID, please see chapter 3.2.1, steps 1-4 in this manual.
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9 Save the Permission Ticket on your computer.

10 To proceed, open the Licenses menu in the AccurioPro Dashboard Essential and select [Revoke 
License].

11 Click [Select file] and browse to the permissionTicket file, saved in step 9.
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12 After selecting the permissionTicket file, click [Revoke license].

13 As a result, the license information is removed from the AccurioPro Dashboard Essential and a 
RevocationTicket.bin is created. Save it on your computer.

14 Switch back to the Revocation Tool, select [Upload Revocation Ticket] in the left panel, enter your 
[Product Key] and browse to the saved Revocation Ticket and click [Upload].

15 Close the Revocation Tool. The license is revoked on the end user's PC and on the license server and 
it can be activated on the new PC.
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