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|

1 Introduction

1.1 Preface

111 Software License Agreement

The terms of the license agreement of the software are provided in the Software License Agreement dialog
box displayed on-screen during the installation process. The software can be installed only if you agree to all
the terms of the agreement.

D

Reminder
Before you use this software, we recommend that you thoroughly read this manual as well as the User
Guide of the software.

Every effort has been made to ensure the accuracy of the content of this software. However, should you have
any questions or comments, please contact the nearest KONICA MINOLTA authorized service facility.

11.2 Notes on Installation

This application software is designed to be used with the Windows 10 Pro, Windows 11 Pro operating system.
Note that no operating system is included with this software. One of these operating systems must be
installed on the PC before this software can be installed.

11.3 Notes on Storage

Store the License Certificate in a safe place.

114 Disposal Method

Make sure this product is either disposed of or recycled correctly in accordance with local laws and

regulations.
1.1.5 Formal designations of application software used in this manual
Designation in this manual Formal designation
Windows, Windows 10 Pro Microsoft® Windows® 10 Pro Operating System
Windows 11 Pro Microsoft® Windows® 11 Pro Operating System
Windows Server 2022 Microsoft® Windows® Server 2022 Operating System

1.1.6 Trademarks

"Microsoft", "Windows", "Windows 10", "Windows 11", "Windows Server 2022"are registered trademarks of
Microsoft Corporation in the U.S.A and other countries.

Other company names and product names mentioned in this manual are the registered trademarks or
trademarks of their respective companies.
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Introduction

1.2
1.21

1.2.2

1.2.3

Operating Environment

System Requirements

(O] Windows 10 Pro 22H2 (64-bit), Windows 11 Pro 24H2/25H2 (64-bit), Windows Server
2022

Note
The computer must meet the system requirements specified by the applicable OS
or listed below, whichever is higher.

CPU Intel® Core™ {7-7500U CPU @2.70 GHz (Recommended)

Memory 8 GB (16GB recommended)

Hard disk drive 30 GB of available hard disk space

Display 1920 x 1080

Interface TCP/IP network with transmission rate 100Mbit/s or higher

Supported Devices

Product Name

Controller Notes

AccurioPress C14010S/C12010S/C10500S

IC-614, IC-322, IC-323

AccurioPress C14010/C12010/C10500

IC-614, IC-322, IC-323

AccurioPress C14000/C12000

IC-610, IC-319, IC-318

AccurioPress C8100/C8090

IC-614, IC-613, IC-322L, IC-323

AccurioPress C7100/C7090

IC-609, IC-319, IC-318L

AccurioPress C4080/C4070

IC-609, IC-317, IC-419

AccurioPress C5080/C5070

IC-613, 1C-612, 1C-321, IC-421

AccurioPrint C4065

IC-607, 1C-419

AccurioPress C6100/C6085

IC-604, 1C-313, IC-315 In case of Fiery controller and no
scanner installed, UK-110 is

mandatory.

AccurioPress C3080(P)/C3070

IC-605, IC-313, IC-417 In case of Fiery controller and no
scanner installed (AccurioPress
C3080P-version), UK-104 is

mandatory.

AccurioPress C73hc

IC-605, 1C-313, I1C-417 In case of Fiery controller and no
scanner installed, UK-104 is

mandatory.

AccurioPress C83hc

IC-605, 1C-313, IC-417 In case of Fiery controller and no

scanner installed, UK-104 is

mandatory.
AccurioPress C84hc IC-609, IC-317, 1C-419
AccurioPress 6136(P)/6120 KM Controller, MIC-4160
AccurioPress 6272P KM Controller, MIC-4170 V2
AccurioPress 7136(P)/7120 KM Controller, MIC-4160/4170 V2
AccurioPrint 2100 KM Controller

AccurioJet KM-1/KM-1e

IJM Ver.3.5.0 or later

AccurioJet 30000

IJM Ver.3.6.0 or later

AccurioLabel 230

KM Controller

AccurioLabel 231

IC-615

AccurioLabel 400

IC-611

Languages

Display languages: English, French, ltalian, German, Japanese, Chinese (Traditional), Chinese (Simplified),
Korean, Spanish, Polish, Greek, Turkish

1-4
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124 Required Information for adding Engines to the AccurioPro Dashboard

The following information need to be available for the first-time login and for adding printers to the AccurioPro
Dashboard:

20

_}

License information (Product Key)

Engine IP address (Administrator Mode > Network Settings)

Controller IP address (Controller Configuration)

Engine Administrator password

Joblog port setting (30091/30092, please check port when accessing Web Utilities)

M Web Utilities X |+

C @ A Notsecure | 10239.225.14%30091}goform/index

Japanese [ B XS] Englich (B 5E)

Web

Utilities

®g Remote Panel

&
(| Remote Monitor
B Multi Monitor

o Machine Manager Setting

« Extension for mamntenance

s Finisher Manager

=

goahead

BSERVER

en.ntm
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Installing/Uninstalling the software 2

2
2.1

211

Installing/Uninstalling the software

Windows

Install the AccurioPro Dashboard Essential software
° When installing the software, you must log on to the computer as a user with Administrator privileges.

° A dialog box for checking the User Account Control may be displayed during the process as the
software is installed. When this dialog box is displayed, click [Continue].

Required Windows settings

)

Note

In environments where the TCP receive buffer size is fixed due to security software, group policies, or
similar restrictions, data communication may be disrupted when retrieving large volumes of job logs,
potentially resulting in failure to connect to the printer or inability to retrieve data. It is recommended
that TCP receive buffer auto-scaling (the Windows default) be enabled.

Before executing the installation package, please make sure the following Windows Features are installed on
the client:

.NET Framework 4.8 Advanced Services
ASP.NET 4.8 (or4.7)
Internet Information service

World wide web service

° Application Development Features
- .NET Extensibility 3.5

.NET Extensibility 4.8 (or 4.7)
- ASP.NET 3.5

- ISAPI Extensions

- ISAPI Filters

- Websocket protocol

° Common HTTP Features

- Default document

- Directory browsing

- HTTP errors

- HTTP redirection

- Static content

AccurioPro Dashboard Essential - Installation Guide 2-3
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21.2

Installation Procedure

Follow the steps below to install the software

1
2

Start Windows on your computer.
Double-click on the setup file AccurioProDashboardEssentiallnstaller.exe. The setup will start.

After a few seconds, a dialog for selecting the language to use during installation will appear.

— To select a different language, click on the current language and select the desired language for
installation from the pull-down list of languages that appears.

Select Setup Language X

c Select the language to use during the installation,

English ~

The license agreement will be shown. Click on [| accept the agreement] to select it and click the [Next]
button.

© Setup - Accurio Pro Dashboard Essential version 1.0 - *

License Agreement =
Please read the following important information before continuing. ( \\)
o

Please read the folowing License Agreement. You must accept the terms of this agreement before
continuing with the installation,

|AccurioPro Dashboard Essential End User License Agreement ~

CARFEFULLY READ THE FOLLOWING TERMS AND CONDITIONS. BY
USING Accurio Pro Dashboard Essential (“SERVICE™) provided by KONICA
MINOLTA, INC., YOU ARE AGREEING TO BE BOUND BY THESE TERMS
AND CONDITIONS. IF YOU DO NOT AGREE TO THESE TERMS AND
CONDITIONS, YOU MUST NOT USE SERVICE

1. COPYRIGHT AND INTELLECTUAL PROPERTY RIGHTS

This is a license agreement and not an agreement for sale. KONICA MINOLTA,
INC. ("KONICA MINOLTA") owns, or has been licensed from other owners
("KONICA MINOLTA Licensor"), copyrights and other intellectual property rights

of the software nrovided in the SERVICE (“SOFTWARE ™) and any and all richts ¥
@1 accept the agreement
(1 do not accept the agreement

2-4
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2

5 A dialog showing the folder where the software will be installed will be
acceptable, click [Next].

shown. If the default folder is

— To change the folder, click [Browse] and browse to the desired folder before clicking [Next].

© Setup - Accurio Pro Dashboard Essential version 1.0 —

Select Destination Location
Where should Accurio Pro Dashboard Essential be installed?

|
| ‘l Setup will install Accurio Pro Dashboard Essential into the following folder,

To continue, click Next, If you would like to select a different folder, click Browse,

: \Program Files\Konica Minolta\Accurio Pro Dashboard Essential

At least 522,7 MB of free disk space is required,

Browse..,

Cancel

6 Inthe next dialog you can enable or disable Latin1 encoding. For European languages please enable
Latin1 encoding to support accents and umlauts, for Japanese language please disable the Latin1

encoding.
© Setup - Accurio Pro Dashboard Essential version 1.0 — *
Select Components =
Which components should be installed? o
5
Select the components you want to install; dear the components you do not want to install. Click Mext
when you are ready to continue,
Def; |~
Accurio Pro Dashboard Essential 519,56 MB
[ use Iatin1 encoding 0,1ME
Current selection requires at least 522,7 MB of disk space,
= carcs

AccurioPro Dashboard Essential - Installation Guide
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7

8

Select a Start Menu Folder, in which the setup will create a shortcut to access the AccurioPro
Dashboard. To select a different folder, click [Browse...]. Click [Next] to proceed with the installation.

© Setup - AccurioPro Dashboard Essential —

Select Start Menu Folder
Where should Setup place the program's shortouts?

o7 .

o—

8= Setup wil create the program's shortcuts in the following Start Menu folder.

o—

To continue, dick Next. If you would like to select a different folder, dick Browse.

KIONICA MINOLTA, Browse...

Click [Install] after confirming the configuration.

© Setup - AccuricPro Dashboard Essential -

Ready to Install
Setup is now ready to begin installing AccurioPro Dashboard Essential on your computer,

©1 .

Click Install to continue with the installation, or dick Back if you want to review or change any settings.

Destination location:
C:'\Program Files\KONICA MINOLTA\AccurioPro Dashboard Essential

Setup type:
Custom installation

Selected components:
AccurioPro Dashboard Essential
Use latin1 encoding

Start Menu folder:
KOMICA MINOLTA

2-6

AccurioPro Dashboard Essential - Installation Guide



Installing/Uninstalling the software 2

9 After the installation finished, you are requested to restart the computer. To complete the installation,
select [Yes, restart the computer now] and click [Finish].

© Setup - Accurio Pro Dashboard Essential version 1.0 —

Completing the Accurio Pro Dashboard
Essential Setup Wizard

To complete the installation of Accurio Pro Dashboard Essential, Setup must
restart your computer, Would you like to restart now?

@i
(O Mo, T will restart the computer later

Einish

21.3 Uninstallation Procedure

D

Note

Before uninstalling the AccurioPro Dashboard, you need to revoke the license in order to activate it on
another installation at a later stage! If the license is not revoked, you will not be able to activate the
license by yourself and need to contact local service.

N

"VlV(f:t:n reinstalling AccurioPro Dashboard, timeline data from before the reinstallation cannot be
recovered. Only data collected after the reconfiguration is complete will be displayed.

Follow the steps below to uninstall the software

1 Right-click on the Windows Start button in the lower-left corner of the screen.

Click [Apps and Features] on the menu that appears.

Select [AccurioPro Dashboard Essential], and then click [Uninstall].

A dialog box for confirming that you want to uninstall the application appears. Click [Yes].

a b ODN

A dialog box for confirming that you want to remove the software appears. Follow the instructions on
the screen to complete the uninstallation process.

AccurioPro Dashboard Essential - Installation Guide 2-7
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214 Upgrading the AccurioPro Dashboard Essential

The AccurioPro Dashboard Essential setup works as a full installer, an update or as an upgrade installer.
Before starting the upgrade, please make sure that all Windows updates are installed.

The backup of the database will be saved to the folder from which the installer package is executed
"/<installation folder>/AccurioProDashboardBackup_<timestamp>".

Note
If the AccurioPro Dashboard Essential is updated to R4 or a later version, the database is migrated

during the update process. Performing a downgrade afterwards is not possible!

D

Note
The IIS port is reset to the default port 80 after an upgrade. In case the port was modified manually, it

needs to be modified again after the upgrade.
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[
3 About the Software License

The software license (for software activation) is available in electronic form; further, the electronic license is
available as a single license installed on a single computer.

3.1 Electronic license

If you purchased the software with an electronic license, you will have received a License Certificate (either
as a paper certificate or an electric file) that lists your Product Key.

D

Note

The Product Key is necessary for performing user registration and license activation. Please keep it in
a safe place.

Activation of the license can be performed online (if the computer to be licensed is connected to the internet)
or offline (if the computer to be licensed is not connected to the internet).

311 Online activation

To perform online activation of your license, follow the procedure below.

)

Note
The computer must be connected to the internet to perform online activation.

1 Open the AccurioPro Dashboard Essential.

— If you are accessing the AccurioPro Dashboard Essential from the host you installed the software
on, type "http://localhost" in the address bar of the browser. If you are accessing the AccurioPro
Dashboard Essential from any other host in the network type http://[IPAddress of the host on which
AccurioPro Dashboard Essential is installed on].

2 Enterthe login credentials and click [Login] to login to the AccurioPro Dashboard Essential.

— Theinitial login credentials are:
Login: install@accurioppdashboard.internal
Password: Install2021!

3 Open the main menu in the upper right corner and click [Licenses].

= |KONICA MINOLTA

-]

Offline Activation

Licenses

AccurioPro Dashboard Essential - Installation Guide 3-3
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3.1.2

In the Licenses menu, select [Online Activation].

= [CONICA MINOLTA

Online Activation Offline Activation

Input the Product key (from your license certificate) into the space provided and click [Activate License].

Online Activation

Confirm the activated license is added in the Licenses menu.

64-94ef cddbish | @l

Offline activation

Offline activation can be performed on a computer that does not have internet access, provided by another
computer that does have Internet access.

To perform offline activation of your license, follow the procedure below.

1

Open the AccurioPro Dashboard Essential.

— If you are accessing the AccurioPro Dashboard Essential from the host you installed the software
on, type "http://localhost" in the address bar of the browser. If you are accessing the AccurioPro
Dashboard Essential from any other host in the network type http://[IPAddress of the host on which
AccurioPro Dashboard Essential is installed on].

Enter the login credentials and click [Login] to login to the AccurioPro Dashboard Essential.

— The initial login credentials are:
Login: install@accurioppdashboard.internal
Password: Install2021!

Open the main menu in the upper right corner and click [Licenses].

= [KONICA MINOLTA

-]

Offline Activation
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4 Inthe Licenses menu, select [Offline Activation].

= |KONICA MINOLTA

Offline A

5 Copy the string in the field [Machine key] to the clipboard.

| Offline Activation

6 Gotothe licensing website at the following URL:
- https://www.ems-mw.konicaminolta.com/activation/

7 Inthe Login screen input your Product Key (from your license certificate) into the space provided and
click [Login].

KM LMS
Customer Portal

PKID hd

AccurioPro Dashboard Essential - Installation Guide 3-5
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3 About the Software License

8 In the Activation Main window, click [Activate].

License Management System

Activation Main

Entitlement ID 3e0a07c3-6b55-4be4-9108-463dTc428e2b

Entitlement Details

PO# POSub#

SalesOrder# EntitlementType NFR

Country
PKID Product/Product Suite Product Family Start Date End Date Available Quantity Service ID
bObT42¢d-f3e0-4f8f-8518-bbdf30795bd0 AP Dashboard Essential NFR v1 AP-Dashboard 2023-02-09  2024-02-08 1

View License Cancel

9 Inthe Activate Product(s) window, enter the generated [Machine Key] of the AccurioPro Dashboard in
the field [Device Information] and click the button [Acquire] next to the [Service ID].

Activate Product(s)

Mode: @New CRenewal

Activate Input

Device Information *15RZYHLZCQEBBQW

Import

Current PKID Service ID

Product/Product Suite Product Family Quantity to Activate

AP Dashboard Essential NFR v1 AP-Dashboard 1

3-6 AccurioPro Dashboard Essential - Installation Guide



About the Software License

10 After the field [Service ID] is filled, click [Activate].

Activate Product(s)

Mode: @New CRenewal

Activate Input

11 Ifthe activation was successful, select [View License].

Device Information *15RZYHLZCOGBBOW

Current PKID Service ID APD-000007 m
Product/Product Suite Product Family Quantity to Activate
AP Dashboard Essential NFR v1 AP-Dashboard 1

License Management System

Activation Main
Activation Successful

Entitlement ID 3e0a07c3-6b55-4be4-9108-463d7c428e2b

Entitlement Details

PO# PQOSub#

SalesOrder# EntitlementType NFR

Country
PKID Product/Product Suite Product Family Start Date End Date
bOb742¢d-f3e0-4f8f-8518-bbdf30795bd0 AP Dashboard Essential NFR v1 AP-Dashboard 2023-02-09  2024-02-08

Available Quantity Service ID

0 APD-000007

AccurioPro Dashboard Essential - Installation Guide
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12 In the License Certificate, the License String is shown. Select [Copy to Clipboard].

License Certificate

List of Activations

Product Name AP Dashboard Essential NFR v1 Product Key bOb742cd-f3e0-4f8f-8518-bbdf30795bd0
AID a9fdadc8f-44a5-4166-9fe9-85a664ad0189
Activated Quantity 1 Remaining Quantity None

License String

K
tEXcT9/TRSVIra5iXHF2X0SDODKvpTOSQWtIh1aiBsfJ4cUtRBAW+0sa8QYulVETDcFU/oV+zemaBxNJXgl7FuolSy3VeGbd WuxfOe PMSS2DV0aDOFFTWQPXh6a8oYQg
qwbM/thzctsQnwuSdmT63Lk2gY9xgM5LIGY/FBwxssweol3MJs20DhBd1/akFxmt0YLb2IHTHNbhSHUuuaXX0FknlF9vpyjmzE lvD+xEs1+ZINbPQubIYST Ju+foOnvy
DUn9ySrHMFr3Tkidl+G5zp3Z1pFsCVz4wTkezhvuzPw7V4THICFY10bQIpDjmyLsdLI9SWWN3gEIISTXTE6ITCcU2BeD/tFuJCrTpL97T9gCotPFS1FS0Z4TISNDPBgxEMB+
ADuXx7GRBKamwrCmNRCFrHuwC+aFC6SGoXLGJg0tmG+ASbhiYnc3MsBb/IQRRigNLb6tIbSLIAtRgT6VIKIM1gZf4AOR0rOhd6pl TXNSYMmJvM1ss4g rYPBUXZ/iXbCO

opy to Clipboard Cancel

13 Paste the newly created License String to the open space [License Key] in the AccurioPro Dashboard
Essential and click [Activate License].

| Offline Activation

3-8
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About the Software License 3

3.2 Revoking the license to transfer it to another PC
You can transfer the installed license from one PC to another PC by revoking the license.

It is possible to revoke the license on a PC that is connected to the internet (Online revoke) and to revoke the
license on a PC that is not connected to the internet (Offline revoke).

After the revoke process you can activate the license again on the new PC, the AccurioPro Dashboard
Essential is installed on.

3.21 Offline Revoke

D

Note
The offline revoke process is shown if the license was initially activated offline.

To execute the offline Revocation Tool, Java OpenJDK version 17 or later is needed. Please download
and install it prior to using the revocation tool.

The Revocation Tool can only be executed in a Windows environment.

Note
Please note that if the license deactivation is not carried out according to the procedure, the license
deactivation process on the LMS will not be executed correctly. If the migration cannot be carried out
correctly, please contact your nearest authorized Konica Minolta dealer.

To perform an offline revoke of your license, follow the procedure below.

Go to the licensing website at the following URL.: https://www.ems-mw.konicaminolta.com/activation/

In the Login screen, enter your Product Key (from your license certificate) into the space provided and
click [Login].

KM LMS
Customer Portal

PKID hd

AccurioPro Dashboard Essential - Installation Guide 3-


https://www.ems-mw.konicaminolta.com/activation/

3-10

3

About the Software License

In the Activation Main Window, click [Download RevokeTools].

Entitlement ID 2218beee-bfb3-4c94-ab3b-cfb0478d69d9
Entitlement Details

PO# POSub#

SalesOrdert EntitlementType

Country
PKID Product/Product Suite Product Family Start Date End Date
2a35d586-8f5f-4522-8bd8-b018a9b8cbf0 AP Dashboard Essential NFR AP-Dashboard 2024-04-09 2025-04-30

License Management System
Activation Main

Available Quantity Service ID

1 APD-000113

View License | Download RevokeTools |JReEtIE]

4

Please select the Revocation Tool according to your OS and save the tool on your computer.

Download Revoke Tools

Please download the revocation tool according to your OS. Please refer to the manual for usage instructions.
« Download Tools(Win32)

« Download Tools(Win64)
« Download Tools(Linux)
« Manual

5

< | RevokeTool x64 dev

o x
11 > Revokeloolx64 dev VU | SesrchRevokeTo »
Name : oate
 Quick ccess
() catfsit
Deshey P
v i ] apivedll
& voipincs | isdcodstal
8 Documents [
= Pictures T scafteproperties
bin

] msRevokeTool properties

i [ Sentinel AMS Revocation Too!

6

In the Revocation Tool, select [Manual Revoke] and click [Continue].

® Sentinel RMS Revocation Tool

Use the Revocation Tool to revoke icenses on systems using Sentnel RMS enforcement.

Target RMS Verson:  Abova RS 8.6.0

-]

) Revoke Immediataly -Perform instant revocation

® Manual Revoke -[parorm 3 step-0y-step process forrevocation

S Continue

7

If necessary, please configure Proxy settings. Click [Continue].

@ Sentinel RMS Revocaton Tool

(O configure Proxy

o0

2034 THALES. A1 Rights R,

Cancel

Unzip the downloaded file and execute the file [revoke.bat] with Administrator privileges

AccurioPro Dashboard Essential - Installation Guide



About the Software License

8  Enterthe [Product Key] in the upper field and either [AID] or [License Code] in the lower field. Click
[Generate] to generate the Permission Ticket.

@ Sentinel RMS Revocation Tool - X

Ticket Lett
Product Key M
Perform Revocation _——
23360586-6151-4522-6b08-00182908CH0
Upload Revocation Ticket

D g

7C767980-6071-4130-991a 5 edccaeased]

© 2004 THALES. AL ighs Rasrve,

— For instructions how to collect the AID, please see chapter 3.2.1, steps 1-4 in this manual.

9  Save the Permission Ticket on your computer.

THALES
GeneratePer @ spve x

Perform Revd ook {LJ Documents ¥ (@) (2] (@] E(s

Upload Revo{ | (i Fiery Color Profler Sute | Treedom ip
(68 Frenynstatiersuicer

(@8 Impose

(B KONICAMINOLTA

[ bizhub_ECOMp

[ Defauttrdp

Fies T (AiFies x

&Hﬂlm

Successt

© 2034 THALES. AL ighs Rasrvs,

10 10 proceed, open the Licenses menu in the AccurioPro Dashboard Essential and select [Revoke
License].

== [KONICA MINOLTA

4219bd41b
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12 After selecting the permissionTicket file, click [Revoke license].

A AP HOOHC RN Rl GrHDH -+ INRY

Offline revoke

Select file or dr

1 3 As a result, the license information is removed from the AccurioPro Dashboard Essential and a
RevocationTicket.bin is created. Save it on your computer.

14 switch back to the Revocation Tool, select [Upload Revocation Ticket] in the left panel, enter your
[Product Key] and browse to the saved Revocation Ticket and click [Upload].
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1 5 Close the Revocation Tool. The license is revoked on the end user's PC and on the license server and
it can be activated on the new PC.
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