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Automate Manual, Paper-based Processes

Konica Minolta Dispatcher Phoenix streamlines slow and manual processes in healthcare to enable
fastand more efficient patient care. With workflow automation powered by Dispatcher Phoenix, you can capture
unstructured data across multiple workflows to improve care delivery and reduce the time spent on administrative tasks.

Giving Shape to Ideas



IMPROVE WORKFLOW EFFICIENCY AND OFFSET STAFFING CHALLENGES

Manual workflows cause errors, increase costs, and lead to missed referrals. Dispatcher
Phoenix automates repetitive tasks, like processing records, freeing up time to focus on
delivering better patient care.
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AUTOMATE AND ACCELERATE SLOW, MANUAL WORKFLOWS

Dispatcher Phoenix is designed to streamline slow, outdated processes so you can

cut down on administrative and labor costs.

SIMPLIFY PATIENT INTAKE

Systematically capture inbound faxes, e.g.
referrals, orders, and similar documentation
Apply Intelligent Document Processing (IDP)
technologies to recognize document formats,
transform extracted information to structured
data, and forward for further processing

Reduce document management time and costs
while speeding up referral processing

Transform legacy tasks, reduce reliance on paper,
and allocate resources on patient care and revenue
generating activities

AUTOMATE YOUR WORKFLOW

Receive documents from multiple sources

with ease

Convert files of any format into searchable PDFs
Redact sensitive information permanently to
ensure HIPAA compliance

Send patient files securely to other
healthcare systems

N




FOCUS ON IMPROVING CARE, NOT DEALING WITH DATA

Buy back productive time for care managers and physicians with a comprehensive
platform that harmonizes disconnected systems and adapts to future needs.

Minimize Time Collecting Data

Reduce burnout from administrative tasks by automating manual,
paper-based processes.

Streamline Inbound Referral/Order Process
I

Never miss another referral through human error, track unresolved
orders, and reduce costly process delays.

Harmonize Disparate Systems

Automate data capture and verification to accurately reconcile
patient information across systems and EHR fields.
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