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1 Introduction

1.1 Registered marks and trademarks

1.1.1 Trademarks
KONICA MINOLTA, KONICA MINOLTA logo, symbol mark, AccurioPress, AccurioPrint, AccurioLabel, 
AccurioJet and AccurioPro are registered trademarks or trademarks of Konica Minolta Corporation.

Google and Google Chrome are either registered trademarks or trademarks of Google LLC in the United 
States and/or other countries.

Apple, iPad, iPadOS and Safari are registered trademarks or trademarks of Apple Inc in the United States 
and/or other countries.

Microsoft, Windows, Windows 10 and Windows 11 are either registered trademarks or trademarks of 
Microsoft Corporation in the United States and/or other countries.

Other company and product names are trademarks or registered trademarks of their respective companies.

2
Reminder 
Any copying, translation into another language, or quotation of the contents of this User's Guide, in part 
or in its entirety, is strictly prohibited.

The contents of this manual are subject to change without notice.

Copyright © 2022 KONICA MINOLTA, INC. All rights reserved.

2
Note 
The contents of the screen shown in this manual may differ depending on the device and settings. 
Please be aware of this in advance.

Descriptions of this application, screen images, and supported models in this manual are current as of 
September 2023.

It is subject to change without notice.
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1.2 Introduction to AccurioPro Dashboard Essential
What Is AccurioPro Dashboard Essential?

AccurioPro Dashboard Essential is a software solution that enables you to collect, compile, analyze, and find 
process improvements for PP machines. Within this tool, the User is able to filter Job information by type or 
device.

1.2.1 System Overview
AccurioPro Dashboard Essential is an application, which is installed locally in the customer environment. The 
Hardware requirements are as follows.

AccurioPro Dashboard Essential uses special ROM to be able to collect all data. Please get in contact with 
your Konica Minolta Service contact to ensure a perfect installation.

Aggregated results can be viewed in a browser from any device, which is connected to the network.

1.2.2 Compatible models
This system supports the following models:
- AccurioPress C14010S/C12010S/C10500S
- AccurioPress C14010/C12010/C10500
- AccurioPress C12000/C14000
- AccurioPress C7090/C7100
- AccurioPress C5070/C5080
- AccurioPress C4070/C4080
- AccurioPrint C4065(P)
- AccurioPress C6085/C6100
- AccurioPress C3070(P)/C3080(P)
- AccurioPress C73hc/C83hc/C84hc
- AccurioPress 6120/6136(P)
- AccurioPress 6272P
- AccurioPress 7120/7136(P)
- AccurioPrint 2100
- AccurioLabel 230
- AccurioLabel 231
- AccurioLabel 400
- AccurioJet KM-1/KM-1e
- AccurioJet 30000

2
Note 
Support is given with Konica Minolta-, EFI- or Creo-controller.

1.2.3 Monitor settings
Recommended resolution for AccurioPro Dashboard Essential is 1920 x 1080 and above. Perfect displays is 
guaranteed by zoom 100%.

OS Windows 10 Pro 22H2 (64-bit), Windows 11 Pro 24H2/25H2 (64-bit), Windows Server 
2019, Windows Server 2022

2
Note 
The computer must meet the system requirements specified by the applicable OS 
or listed below, whichever is higher.

CPU Intel® Core™ i7-7500U CPU @2.70 GHz (Recommended)

Memory 8 GB (16GB recommended)

Hard disk drive 30 GB of available hard disk space

Display 1920 x 1080

Interface TCP/IP network with transmission rate 100Mbit/s or higher
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1.2.4 Available languages

The following languages are available:
- English
- German
- Spanish
- Italian
- French
- Japanese
- Chinese (Simplified)
- Chinese (Traditional)
- Polish
- Greek
- Turkish
- Korean

1.3 Glossary
The following terms are used in the application and the document.

Term Description

Active Devices This value is displayed on the home tab. It display the amount of devices, 
which are actually in printing state.

Actual job Displays the print job/file name e.g. BrochureAccurioPressC14000.pdf.

Actual printing time Time between job printing start and printing end in "Conceptual Diagram of 
Time Terms".

BW lenght Shows the number of printed meters in monochrome on the label devices.

BW pages The number of BW pages is displayed for each job and for the selected time-
frame for all jobs on the cost tab.

Billing Counter Billing provides multiple possibilities to calculate the click price based on the 
size type and coverage.

Classified Copy Counter Classified copy counter ensures the possibility to calculate the click price 
based on size and color type. The user can setup the different coefficients for 
the dedicated lengths.

Click costs This information is displayed on the "Quickfacts" and "Costs" tab. The curren-
cy which is displayed is depending from the user setting of the server where 
AccurioPro Dashboard Essential has been installed.

Color / BW ratio Displays the ratio of color and BW sheets in % for the selected time frame on 
the selected devices.

Color length Shows the number of printed meter in color on the label devices.

Color Pages The number of color pages is displayed for each job and for the selected time-
frame for all jobs on the cost tab.

Column chooser The user can customize the print jobs view by selecting or deselecting columns 
in the column chooser.

Completed Jobs Number of successful completed jobs on this day.

Costs This "Cost" tab displays media cost for each job.

Currency This setting is available in the User profile setting accessible via the main menu. 
The user can setup the dedicated currency symbol which is valid in his envi-
ronment.
Important note: there is no recalculation by changing the symbol.

Deactivation License deactivation is possible in the main menu Licenses.

Idle time Time when machine operation is not performed (time other than panel opera-
tion or tray/front door open/close operation during job execution) in "Concep-
tual Diagram of Time Terms".

Export Icon Via this icon it is possible to export the joblist to an Excel file. All selected filters 
will be involved.

Finishing distribution The finishing distribution displays in detail how many jobs has been finished or 
not finished in the dedicated way. E.g. multi half folded etc.

Finishing modes This distribution is displayed when print job has been selected and shares in-
formation if this job has been folded, punched, stapled or trimmed.
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Finishing mode filter This filter displayed on the production tab enables the user to filter the jobs by 
the finishing mode.

Humidity internal/external This value on the Home tab displays the humidity close to the device. The in-
ternal humidity value will be supported with release of version 5.

Information Layer This filter provide the opportunity to customize the view for the timeline based 
on the incident selection. E.g. a user can only display the jobs without error or 
also can hide the idle time to review only printing slots.

Ink consumption per Set This value displays the ink consumption per set in ml.

Ink consumption total This value displays the total ink consumption in ml for the whole job.

Ink costs This value displays the total cost of ink for the selected timeframe.

Number of outputs Actual number of copies output
Example: When two copies are printed and the second copy is cancelled after 
the first copy is printed, the number of output copies = 1.

Job Print job
However, it does not include printing of the following adjustment charts, etc.
• Adjustment chart
• Only the first part of proof print
• Blank paper cleaning
• Sample output
• List print

Jobs per week Displays the average jobs per week for the selected time frame 
e.g. 1500 jobs has been printed in 28 days = 375 jobs / week.

Job Status Completed, cancelled, failed jobs, etc.

Job Type Print job, copy job, adjustment job, etc.

Length printed Displays the meters which has been printed for the selected print job.

Length waste Displays the meters which belongs to waste media such as media which has 
been used for warmup, etc.

Media Costs This information is displayed on the "Quickfacts" and "Costs" tab. The curren-
cy which is displayed in depending from the user setting of the server where 
AccurioPro Dashboard Essential has been installed.

Media size Media aggregated by the devices media sizes e.g. A4, SRA3, …, custom [dis-
played in %].

Media thickness Media thickness aggregated by the thickness, e.g. 0.06 mm - 0.6 mm for
AccurioJet devices.

Media type Media aggregated by the device media types e.g. normal paper, …, coated 
gloss [displayed in %].

Media weight Media aggregated by the device media ranges, e.g. 81-91 gsm , 92-105 gsm 
[displayed in %].

Media width Media width for the roll of the label devices.

Offline Devices which can't be accessed due to that these devices are in power off 
mode.

Other This is displayed in the status of the home tab and is shown when another 
event occurs like paper tray opened or paper empty.

Pages This page status is displayed on the home tab and displays the progress of the 
actual job e.g. 25/70 shows 25 pages of 70 have been printed.

Pages/job Amount of pages in the print file.

Paper Catalogue / Jobs This list displays the amount of pages which has been consumed categorized 
by the paper profile.

2
Reminder 
To avoid double entries in the list please name the profiles identically on all 
devices.

Paper empty This message on the "Timeline" tab counts the number of messages/incidents 
indicating paper empty.

Paper jams This message on the "Timeline" tab counts the number of messages/incidents 
indicating paper jams.

Pgs./minute currently Calculated pages per minute based on the duration time of the print job.

Term Description
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Pgs./minute estimated Estimated pages per minute based on theoretical speed depending on media 
size and weight (available for all paper sizes except custom sizes).

Performance (avg.) Pages per minute actual/pages per minute estimated.

Printing Status, shows that the device is actually performing a print job.

Print duration Time which has been spent to print a job.

Print jobs tab Enables multiple report possibility based on several filters.

Print Media by Properties This area provides a deep view into the consumed media for the selected time 
frame on the selected devices categorized by weight, type and size.

Printed sheets Number of sheets which has been printed for this job.

Printed pages per job filter This filter makes it possible to setup a lower and upper page barrier for the job 
list e.g. display jobs between 50 -150 pages.

Print system Displays the Konica Minolta model name, e.g. AccurioPress C4080.

Power ON time Operating time (Power ON to Power OFF time) in "Conceptual Diagram of Time 
Terms".

Prints per hour Displays the average prints per hour on this day.

Production time The amount of time where the devices has been in printing status.

Print volume by media size The pie-chart reports the shared print volume for the dedicated media sizes.

Quick facts This tab provides a quick overview with all relevant statistics.

Remaining Print Time This value gives an estimation how much time the device need to finalize the 
print job.

Reset Filter Settings By clicking on the icon reset filter setting all selected filter will be reset to start 
situation.

Reset Zoom The user is able to zoom in on the timeline tab. This is possible 4 times to be 
able to review also very small jobs. On the right upper corner on the timeline 
tab is a reset Zoom button to go back to the original view.

Revoke license With this function revoke license the user is able to revoke the activated license 
of the existing installation on the client. This license can then be activated again 
on another computer.

Search function The user can search by typing in his criteria.
It can be also filtered by keywords.

Shortcuts The user has the possibility to select the timeframe by pressing dedicated but-
tons on the keyboard.
Start date will be selected automatically.
1 Day -> D
1 Week -> W
1 Month -> M
3 Months -> 3
1 Year -> Y

Temperature internal/external This value in the home tab displays the temperature close to the device. The 
internal temperature value will be supported with the release of version 5.

Time frame This selection is important to define start and end date for the report.

Timeline This tab displays the jobs which has been printed for a selected timeframe. In 
case only one device is selected a whole week will be displayed

Today's meters Displays the number of meter which has been printed today on the Label de-
vices on the Home tab.

Today's prints Displays the number of pages which has been printed on the actual day.

Toner empty This message on the "Timeline" tab counts the number of messages/incidents 
indicating that the toner is empty.

Total Ink usage This chart on the productivity tab displays the overall ink consumption for the 
AccurioJet devices for the selected timeframe.

Total pages This value will be displayed on the Quickfacts tab and will represent the total 
amount of pages which has been produces for the selected devices and time-
frame.

Total printroom costs Displays the total printroom costs aggregated over all devices for the selected 
timeframe.

Tray full This message on the "Timeline" tab counts the number of messages/incidents 
indicating tray full.

Trend print volume / week Displays the print volume history for the selected time frame.

Term Description
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1.4 AccurioPro Dashboard Essential End User License Agreement
CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS. BY USING Accurio Pro Dashboard 
Essential (“SERVICE”) provided by KONICA MINOLTA, INC., YOU ARE AGREEING TO BE BOUND BY 
THESE TERMS AND CONDITIONS. IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, YOU 
MUST NOT USE SERVICE.

1. COPYRIGHT AND INTELLECTUAL PROPERTY RIGHTS 

This is a license agreement and not an agreement for sale. KONICA MINOLTA, INC. ("KONICA MINOLTA") 
owns, or has been licensed from other owners ("KONICA MINOLTA Licensor"), copyrights and other 
intellectual property rights of the software provided in the SERVICE (“SOFTWARE”), and any and all rights 
and title to the SOFTWARE and any copy made from it are retained by KONICA MINOLTA or KONICA 
MINOLTA Licensor. In no event, this Agreement shall be deemed to assign any copyright and/or any 
intellectual property rights of the SOFTWARE from KONICA MINOLTA or KONICA MINOLTA Licensor to you. 
The SOFTWARE is protected by copyright laws and international treaty provisions.

2. LICENSE 

KONICA MINOLTA hereby grants to you a non-exclusive and limited license, and you may:

(i) install and use the SOFTWARE only on your computer(s) connected with a product for which this 
SOFTWARE is designed;

(ii) allow users of the computers described above to use the SERVICE and the SOFTWARE, provided that you 
assure that all such users comply with the terms of this Agreement;

(iii) use the SERVICE and the SOFTWARE only for your own customary business or personal purpose;

3. RESTRICTIONS 

(1) You shall not without the written consent of KONICA MINOLTA:

(i)  use, copy, modify, merge or transfer the SOFTWARE or copies of the SOFTWARE except as provided 
herein;

(ii)  reverse engineer, reverse assemble, reverse compile or any other way analyze the SOFTWARE;

(iii)  sublicense, rent, lease or distribute the SOFTWARE or any copy thereof; or

(iv)  remove, use, or alter any trademark, logo, copyright or other proprietary notices, legends, symbols or 
labels in the SOFTWARE.

(2) You agree that you will not export the SOFTWARE in any form in violation of any applicable laws and 
regulations regarding export control of any country.

4. DISCLAIMER OF WARRANTIES

(1) IN NO EVENT WILL KONICA MINOLTA, ITS AFFILIATE COMPANIES NOR KONICA MINOLTA LICENSOR 
BE LIABLE FOR ANY LOST PROFITS, LOST DATA, OR ANY OTHER INDIRECT, SPECIAL, PUNITIVE, 
INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT RESULT FROM USE OR INABILITY TO USE THE 
SOFTWARE INCLUDING WITHOUT LIMITATION, DAMAGES FOR LOSS OF GOODWILL, COMPUTER 
FAILURE OR MALFUNCTION OR ANY AND ALL OTHER COMMERCIAL OR OTHER DAMAGES OR 
LOSSES, EVEN IF KONICA MINOLTA, ITS AFFILIATE COMPANIES OR KONICA MINOLTA LICENSOR HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR FOR ANY CLAIM BY YOU BASED ON A 
THIRD PARTY CLAIM.

Service Call This message on the "Timeline" tab counts the number of messages/incidents 
indicating that service call is required.

Sheets, all sizes Total sheet counter for the selected time frame on the selected devices.

Sheetsize Reports the actual sheet size, e.g. SRA3.

UV-Ink Displays KM-1 Inkstatus on the Home tab.

White length Displays the amount of printed meter with white.

White pages Displays the amount of printed pages in white.

White+Color length Shows the number of printed meter in white under color print. This value is not 
included in total printed length. "W+Color" is short for this to display.

White+Color pages Shows the number of printed pages in white under color print. This value is not 
included in total amount. "W+Color" is short for this to display.

Wipe Wipes ink that has been discharged during maintenance using a cloth. If the 
cloth runs out status switch to red and wipe needs to be replaced by a new 
one.

Term Description
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(2) The disclaimer of warranty hereunder does not affect your statutory rights. In case of the disclaimer is not 
allowed by applicable law, the disclaimer shall only apply to you to the maximum extent permitted by the law.

(3) Consent to Use of Information - You agree that KONICA MINOLTA may collect and use technical 
information gathered in any manner in the performance of the SERVICE, if any, related to the SOFTWARE. 
KONICA MINOLTA may use this information solely to improve its products or to provide customized services 
or technologies to you.

5. GOVERNING LAW

This Agreement shall be governed by the laws of Japan.

6. SEVERABILITY

In the event that any part or parts of this agreement shall be held illegal or null and void by any court or 
administrative body of competent jurisdiction, such determination shall not effect the remaining parts of this 
agreement and they shall remain in full force and effect as if such part or parts determined illegal or void had 
not been included.

7. NOTICE TO US GOVERNMENT END USERS 

The SOFTWARE is a "commercial item," as that term is defined at 48 C.F.R. 2.101 (October 1995), consisting 
of "commercial computer software" and "commercial computer software documentation," as such terms are 
used in 48 C.F.R. 12.212 (September 1995).  Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 
through 227.7202-4 (June 1995), all U.S. Government End Users shall acquire the SOFTWARE with only 
those rights set forth herein.

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT, AND AGREE TO BE 
BOUND BY ITS TERMS AND CONDITIONS. NEITHER PARTY SHALL BE BOUND BY ANY OTHER 
STATEMENTS OR REPRESENTATIONS THAT ARE INCONSISTENT WITH THE TERMS AND CONDITIONS 
OF THIS AGREEMENT.  NO AMENDMENT TO THIS AGREEMENT IS EFFECTIVE UNLESS WRITTEN AND 
SIGNED BY PROPERLY AUTHORIZED REPRESENTATIVES OF EACH PARTY.
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2 Basic Operation

2.1 Language selection
The language selection is available in the upper right corner of the UI. The user is able to access this before 
and after login into the application.

Select a language from the [Language] menu list shown in the upper right corner of the login screen.

2.2 Logging in

Log in to AccurioPro Dashboard Essential.

1 If you are accessing AccurioPro Dashboard Essential from the host you installed the software on, type 
"http://localhost" in the address bar of the browser. If you are accessing the AccurioPro Dashboard 
Essential from any other host in the network, type http://[IP Address of the host on which AccurioPro 
Dashboard Essential is installed]. The login screen appears.
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2 Enter the [Login] and [Password].

– When logging in for the first time, please create an own Admin user and never change the initial user. 
If a user is blocked because the password was entered 3 times incorrect, this user can then only be 
reactivated by another admin.

3 Click (or tap) [LOGIN].

– If you forget your password, please contact your Admin to reset your password. Afterwards please 
login and change your password.

2
Note 
If the message [The user name or password is incorrect] appears, confirm the user name and password, 
and then re-enter the password.

If you make a mistake more than three times in succession, the above message will appear even if you 
enter it correctly for a while (to prevent unauthorized access).

If the message appears repeatedly, log in again after at least 20 minutes.

2.3 Menu Bar
The Menu Bar of AccurioPro Dashboard Essential contains the following items, described in the sections 
below.

The user can switch between different reports windows
- Quick facts
- Timeline
- Print Jobs
- Print Media
- Performance
- Costs

On all tabs you can select a Time frame and the Print systems
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Time Frame

The user is able to select the time frame to be reviewed. Select day, month and year for start date and end 
date.

The default time format is dd.mm.yyyy, which can be changed by "User Setting".

Click on the calendar-icon to start the selection for start- or end date:

Click on date to select a different month and year:

Select first the month:

And then click on the year.
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Print systems

The user is able to select only a few devices out of the whole device list. Therefore the user is able to select 
also by category AccurioPress, AccurioLabel or AccurioJet. Before the user can select any devices, the 
Admin needs to register the devices via the dedicated menu.

The percentages in this area represents the share of the total print volume for the selected timeframe.

2.3.1 Quick facts tab
The Quick facts tab provides an overview over the production in a dedicated timeframe on dedicated devices.
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Print volume distribution

As soon as the user selected the time frame and the devices to review, the print volume distribution will be 
shown in percentage for the selected devices.
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Statistics

The statistics area is an interactive area where the user can't select anything.

Statistics are depending on the selected device group AccurioPress, AccurioLabel or AccurioJet.

This area displays a quick collection of print room data from the selected time frame and the selected 
devices.
- [Jobs] shows the amount of printed jobs for the selected time frame.
- [Jobs per week] shows the average job rate per week [Jobs/7].
- [Color/BW/W/W+Color ratio] if printer with white toner is selected.
- [Color/BW ratio] shows the share between B/W and color for AccurioPress.
- [Pages] shows number of total pages (only AccurioJet).
- [Color pages] shows the processed color pages for the selected time frame (only 

AccurioPrint/AccurioPress).
- [Monochrome pages] shows the processed monochrome pages for the selected time frame (only 

AccurioPrint/AccurioPress).
- [White pages] shows the amount of pages which has been produced with white toner.
- [White+ Color pages] shows the amount of pages which has been produced with Whithe and CMYK.
- [Color-length] Displays amount of printed meter in color for AccurioLabel.
- [BW-length] Displays amount of printed meter in bw for AccurioLabel.
- [White-length] Displays amount of meter which has been produced with white toner.
- [Paper length] Displays used paper length used fr printing and warmup.
- [Media Costs] shows the media cost for the selected timeframe.
- [Click costs] shows the click costs aggregated for the selected timeframe (only 

AccurioPrint/AccurioPress).
- [Sheets all sizes] shows a counter for all sheets which has been processed.
- [Production time] shows the production time for the selected time frame in hours.
- [Performance (avg)] shows the average performance.
- [Total printroom cost] displays cost aggregated for all devices which are attached in the application for 

the selected timeframe.
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Trend print volume

Displays the trend print volume for the selected time frame and shares a good overview for color and 
monochrome pages for AccurioPress devices as also sheets which has been processed in the past. In case 
AccurioJet group is selected the graph will show pages and sheets.

In case Label devices are selected multiple page information will be displayed like also white pages line.

The line chart supports mouse over functionality where the detailed information on the dots will be displayed.

2.3.2 Timeline tab
The Timeline tab provides an overview over the production in a dedicated timeframe on dedicated devices.
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2
Note 
"Real time log server" setting in engine is required for timeline.

AccurioJet and 6272P does not support the real time log sending feature.

Information Layer

The information layer section allows the user to select which information is to be displayed in the timeline

The following information will be provided for each job:
- Select All
- Machine
- Job
- Print in Job
- Error in Job
- Error ourside Job
- Error occurence

In the timeline field, you can either compare machines with each other or you can view the orders from a 
machine for a whole week and thus see free periods where more could have been produced.

Zoom feature

The timeline tab is coming with a very convenient feature. User is able to zoom in deeper into the job details. 
Click with the mouse in the display area and drag a window across the width where you want to create the 
zoom.
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After zooming in the new view will be displayed. The user can do this up to 5 times.

To reset the zoom to the original view the user only have to click on the button in the right upper corner.

On the timeline tab are also displayed a lot of statistics for the reviewed devices within the selected 
timeframe.

The following statistics are shown to the user
- Jobs (number of jobs which has been successfully printed)
- Sheets (number of sheets)
- Paper empty (Counter for the number of incidents with empty paper status)
- Service call (Counter for the number of required service calls)
- Toner empty (Counter for the number of incidents with empty toner status)
- Tray full (Counter for the number of incidents where tray was full)
- Hours printed (Used time for production)
- Paper jam (Counter for the number of incident paper jam)

2
Note 
Error Occurance may require too long time to render if number of errors seems to be large.

2
Note 
"Hours printed" time in timeline tab does not include prepation time or stopped time.
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2.3.3 Print jobs tab

Job type

This area is very usefull if the user don't like to review all job types. The user is able to select only a single or 
multiple job types which he like to review, e.g. "adjustment jobs".

Job status

This area provides the possibility to filter by job status, useful when the user only would like to see job 
information for processed/canceled jobs.

Jobs

The job list show detailed information for all jobs which has been processed in the selected timeframe for the 
selected devices filtered by job type and job status.

The following information will be provided for each job
- ID
- Print start
- Print end
- Job name
- Copies
- Pages/job
- Printed pages
- Meters printed [m] (only AccurioLabel)
- Media width [mm] (only AccurioLabel)
- Printed sheets (only AccurioPress and AccurioJet) 
- Waste sheets (only AccurioPress and AccurioJet)
- Sheet size (only AccurioPress and AccurioJet)
- Status
- Print duration
- Paper profile
- White pages (if a printer with white toner is selected)
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You can sort the list ascending and descending by clicking the arrow in the header entries

Export function

The user can export the print job list into an excel file by selecting the XLSX-icon

Column chooser

The user has the possibility to customize the view of the printjobs list by selecting or deselecting the columns.

Search field

The user is able to search for a dedicated job or filter the joblist by a word or media.
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Trend Print volume/Week

This area displays very detailed the print volume for the selected timeframe as a line chart.

The line chart shows the following information
- Number of Jobs
- Pages (only AccurioJet)
- Color pages (only AccurioPrint/AccurioPress)
- B/W pages (only AccurioPrint/AccurioPress)
- White pages (supported by AccurioPress C14010/S-series)
- Color length (only AccurioLabel)
- B/W length (only AccurioLabel)
- White length (only AccurioLabel)
- W+ Color length (only AccurioLabel)
- Paper length (only AccurioLabel)
- Sheets (only AccurioPress and AccurioJet)
- Hours printed
- Performance for all jobs in % (avg.)
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Job details

If a dedicated job is selected in the Job list this area will show all details about this job as follows
- Paper profile
- Job type
- Print System
- Finishing information like fold-,staple- and trim mode (only AccurioPrint/AccurioPress)
- Job based ink consumption (only AccurioJet)
- Used meters information (only AccurioLabel)
- Print duration
- Ratio B/W as also color pages (only AccurioPrint/AccurioPress)
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2.3.4 Print Media tab
The print media tab provides a very detailed overview about which media has been used on the dedicated 
devices. A lot of information and filter are available that the user can easily create his personal view to the 
data he needs.

Job type

This area is very usefull if the user don't like to review all job types. The user is able to select only a single or 
multiple job types which he like to review, e.g. "adjustment jobs".

Job status

This area provides the possibility to filter by job status, useful when the user only would like to see job 
information for processed/canceled jobs.

Paper catalog / Jobs

In this area the usage of media is displayed for the selected devices. This ensures also to find out which media 
is most often used. Next to the Print media name the amount of sheets is listed which has been processed.

The media list can be used also as a filter together with the field Printmedia by properties.

If one media is selected, detailed information will be displayed in the fields Printmedia by properties and 
Media share that the operator easily can see on which devices the media has been used. This will be 
displayed via a pie chart in area Media share.

2
Note 
It is mandatory to have same paper catalog naming in all devices when using multiple devices. 
Otherwise there will be duplicates listed with different naming.

Printmedia by properties

This area displays detailed information about the following 3 main attributes
- Media weight (AccurioPrint/AccurioPress)
- Media thickness (AccurioJet)
- Media type
- Media size
- Media width (only AccurioLabel)

These 3 categories show in detail which paper weights/types and sizes has been used at most.

Selecting a dedicated weight/thickness for example by clicking on it will setup a filter and shows only this 
media which are related to the selected attribute.
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Media share (pie chart)

The pie chart displays the share of the media on the devices.

2
Note 
If a dedicated media is selected the pie chart is updated to the devices where only this media has been 
printed on.

Media volume details

Here is specific volume information displayed. If an Operator select a dedicated media, media weight, media 
type or media size this area will show the related volumes and performance based on the selection.

!
Detail 
You can study also the information shown in the area Media volume details when you select a 
dedicated media weight, -size or -type. It will setup a filter and show only this media which is related to 
the selected attribute. For example you click on SRA3 and see all related information for this media size 
(refer to the screenshot below).
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2.3.5 Performance tab

Job type

This area is very useful if the user doesn’t like to review all job types. The user is able to select only a single 
or multiple job types which he like to review, e.g. "adjustment jobs".

Job status

This area provides the possibility to filter by job status, useful when the user only would like to see job 
information for processed/canceled jobs.
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Printed pages per job

In this window the user has the possibility to shorten the joblist and the jobs he like to review by the amount 
of pages a print job has. The user can easily setup a lower and an upper limit. E.g. review all jobs which has 
pages between 150 and 3000 pages.

Media thickness (only AccurioJet)

Sheet size [Paper format selection]

Displays all used media formats/media sizes. The user can here filter and select only the media he like to 
review. The report will automatically be adjusted as soon as a checkbox is de-/selected.

If multiple different media sizes are used for a job then multiple will be displayed here.

Finishing Mode (only AccurioPrint/AccurioPress)

This enables the user to filter the job list by finishing type. One use case could be that the user like to review 
all print jobs which has been half folded. 
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Jobs by performance

Displays the daily job list screen for the corresponding date.

The header categories can be used for sorting. To sort by needed category (e.g. print date or number of 
sheets) click on it to sort ascending or descending.

Print volume by media size (only AccurioPrint/AccurioPress)

This pie chart will display the share for the dedicated volume over the selected devices in %.

The Top 10 media sizes (by volume) which has been printed in the selected timeframe are shown

Length (m) (only AccurioLabel)

On the performance tab is a also a line chart in case a Label device is selected. This Linechart shows in detail 
how many meter has been used in the selected timeframe. Information are available for "Printed length", 
"Waste length" and "Total length".

Finishing distribution [selected jobs] (only AccurioPrint/AccurioPress)

The finishing distribution area present how and if the job was finished and how many consumables has been 
used for the whole job (e.g. amount of staples).

The Top 10 finishing modes which has been processed are shown to provide a deeper inside which function 
are mostly ordered from the end customers
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Total Ink usage (only AccurioJet)

On the performance Tab is also a chart which displays the total ink usage for the whole selected timeframe. 
The Value will be displayed in liter.

Job information [single job]

This Field will show very detailed information for the selected single job like amount of color and monochrome 
pages, sheets, estimated print time (target) , real print time (actual) and the performance value in pages per 
minute. Performance value in percentage is determined for paper formats except custom size.

The area displays the theoretical performance compared to the current performance when a dedicated Job 
is selected. In addition the Media size and also the print duration will be reported

2
Note 
Keep in mind that small jobs as also finished jobs will lead to a very low performance, due to that time 
is not used as it could be. Finally media sizes except custom sizes provide pre-calculated values for 
"Pgs./minute estimated".
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Finishing distribution [single job] (only AccurioPrint/Accuriopress)

This area will display the job related finishing information if a job in Jobs by performance is selected by the 
user. 

The following information will be displayed.

Finishing mode
- Fold mode
- Punch mode
- Staple mode
- Trim mode

Finishing counter
- Fold counter
- Punch counter
- Staple counter
- Trim counter

!
Detail 
Explanation of the counter for one brochure.

This brochure has been

- half folded (MultiCenterFold=1, counter per job)

- stapled (Center2=2, counter per staple)

- front trimmed (CutMode=1, counter per job)

Job based ink consumption (only AccurioJet)

This area will display the job based ink consumption if a job in Jobs by performance is selected by the user.

The ink consumption will be displayed per set and also per job itself.
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2.3.6 Costs tab

The Costs tab displays the media cost per job a job list as also shown on the Print Jobs tab display specific 
information like number of BW pages, color pages and also media and toner/ink costs.

Job type

This area is very usefull if the user don't like to review all job types. The user is able to select only a single or 
multiple job types which he like to review, e.g. "adjustment jobs".

Job status

This area provides the possibility to filter by job status, useful when the user only would like to see job 
information for processed/canceled jobs.

Jobs

The job list show detailed information for all jobs which has been processed in the selected timeframe for the 
selected devices filtered by job type and job status.

The following information will be provided for each job
- Id
- Print start
- Print end
- Job name
- Job status
- Thickness [mm] (only AccurioJet)
- Paper Profile
- Media Weight
- Sheet Size
- Pages
- Meters printed [m] (only AccurioLabel)
- Meters used [m] (only AccurioLabel)
- Sheets Printed
- Color Pages (only AccurioPrint, AccurioPress and AccurioLabel)
- Mono pages (only AccurioPrint, AccurioPress and AccurioLabel)
- White pages (if a printer with white toner is selected)
- Media Costs
- Click Costs (AccurioPrint, AccurioPress and AccurioLabel)
- Ink Costs (AccurioJet)
- Total Costs
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Export function

User can export the print job list into an excel file by selecting the XLSX-icon

Column chooser

The user has the possibility to customize the view of the printjobs list by selecting or deselecting the columns.

Search field

The user is able to search for a dedicated job or filter the joblist by a word or media.
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Trend Print costs/week

This area displays very detailed the dedicated costs per week.

The line chart shows the following information
- Media costs
- Click costs  (only AccurioPrint/AccurioPress)

The statistics for AccurioPrint and AccurioPress shows the following information
- Number of Jobs
- Color pages
- B/W pages
- White pages
- Sheets
- Pages
- Media costs
- Click costs
- Hours printed
- Total costs

The statistics for the AccurioLabel devices shows the following information
- Number of Jobs
- Color-length [m]
- BW-length [m]
- White-length [m]
- W+ Color-length [m]
- Click costs
- Paper-length [m]
- Media costs
- Hours printed
- Total costs

The statistics for the AccurioJet devices shows the following information
- Number of Jobs
- Pages
- Sheets
- Media costs
- Ink costs
- Hours printed
- Total costs
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2.3.7 Home tab
In the Home tab display, the screen is predicted to be used in the print room directly. All devices which are 
reviewed by AccurioPro Dashboard Essential will be shown.

On the screen is enough space to display 4 to 5 devices in a proper way. On the left and right side are 
dedicated direction buttons which makes it possible to rotate the device like in a carousel.

Initially, the panel shown in the following figure is displayed.

Device picture

This area will show a small image of the device series.

2
Note 
This picture will not mirror the actual configuration!

Print System

This field will show the name of the series, e.g. AccurioPrint C4080.

Device Name

This name is the host name which can be configured by the customer. Sometimes it is mandatory to have a 
dedicated name. For example when two AccurioPress C14000 are located in the print room it makes sense 
to rename the Hostname.

Status

This field shares very important real-time information about in which status the device is actually
- Printing: Device is producing a submitted print job
- Offline: Device ist switched off
- Other
- Warmup: Device is warming up
- Down
- Unknown
- Setup
- Ready: Device is ready to receive printjobs and can print
- Stopped: Device has stopped due to error or other reasons
- Mouseover functionality where for example door open is displayed

Actual Job

Displays the actual job name, e.g. WorldOfWonders.pdf.
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Pages (only AccurioPrint/Press and AccurioJet)

This field indicates how many pages of an existing actual produced job has been already printed, e.g. 500 of 
1000 pages has been sent already to the finisher.

Meters (only AccurioLabel)

This field indicates how many meters of an existing actual produced job has been already printed, e.g. 500 
of 1000 meters has been sent already to the finisher.

Remaining Print Time

The information about the remaining print time for a running print job is very important for the operator, 
because he can already estimate when another job can be prepared or when this printed job could be sent 
to another location. Time format 00:01:45 = 0 hours, 1 minute and 45 seconds (hh:mm:ss).

Consumable status

This status will be in the 1st layer display in 3 colors and stages. The 2nd layer with far more detailed 
information will be shown by hoovering over this area with the cursor.

Toner/Ink
- green: >25%
- yellow: >0 & <25%
- red: 0 %

Paper (only AccurioPrint/AccurioPress)
- green: full
- yellow: near empty
- red: empty

Drum (only AccurioPrint/AccurioPress)
- green: good condition
- yellow: limited print quality

Staples (only AccurioPrint/AccurioPress)
- green: full
- red: empty, needs to be refilled

Wipe (only AccurioJet)

Active Devices

This value identifies how many devices are actual processing a job or already printing.

Today's Prints

This value displays the amount of pages for all jobs printed this day.

Today's Meters

This value displays the amount of meters for all jobs printed this day.

2
Reminder 
The print end date defines to which date the job is counted, e.g. if a print job starts on July 4th and ends 
on July 5th then the prints will be counted in July 5th.
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Prints per Hour

This value displays the average prints per hour on the day.

2
Reminder 
The print end date defines to which date the job is counted, e.g. if a print job starts on July 4th and ends 
on July 5th then the printing hours will be counted in July 5th.

Printed Sheets

This value displays the amount of sheets for all jobs printed this day. 

2
Reminder 
The print end date defines to which date the job is counted, e.g. if a print job starts on July 4th and ends 
on July 5th then the sheets will be counted in July 5th.

Today's Jobs

Displays the number of completed jobs on this day.

If the user would like to see other jobs from this day (e.g. the canceled jobs) then the user has to navigate to 
the Print Jobs tab.

2.4 Main menu
After login the user has access to the overflow button (also called "hamburger menu").

Several setting can be done by this menu icon like register-, edit-, or deleting devices.

Also users can be registered with a dedicated role like Operator or Admin with different user rights.

A very important menu item is the area for setup pricing for media and also the clicks.

The user can save personal settings within his "User Profile" like start page or currency symbol.

This menu is also important for activating the license on the LMS server.

2
Note 
This view is different for each user role. An Operator will not see registration field for Printers or Users.
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2.4.1 Register, edit or delete devices to/from Dashboard Essential (Admin)

User with the status Admin can Register, edit or delete devices to/from Dashboard Essential.

Click on Printers on the hamburger menu. The following screen is shown.

Here you can sort, view, add, edit or delete devices.

Register new devices

Via the "+" icon the user is able to add devices to AccurioPro Dashboard Essential.

Please select upfront via radio button which technology you like to add AccurioPrint/AccurioPress, 
AccurioLabel or AccurioJet.

The following values needs to be added in the popup window of AccurioPrint/AccurioPress:

Field Description

Printer Name Can be defined

MIB IP Address IP address of the engine

Controller IP-Address IP address of the print controller

Third party Controller switch Activate when 3rd Party Controller (e.g. EFI) is connected

SSL connect Switch on if SSL connection is established and mandatory

Job Log Credential IP Address IP address of the engine

Job Log Credential Port Please use default port: 30091

Job Log Credential auth User admin

Job Log Credential auth PW Engine administrator password

Job Log Character code E.g. for Europe select Europe/US (Latin-1)
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The following values needs to be added in the popup window of AccurioLabel:

Field Description

Printer Name Can be defined

MIB IP Address IP address of the engine

Controller IP-Address IP address of the print controller

Third party Controller switch Activate when 3rd Party Controller (e.g. EFI) is connected

SSL connect Switch on if SSL connection is established and mandatory

Job Log Credential IP Address IP address of the engine

Job Log Credential Port Please use default port: 30091

Job Log Credential auth User admin

Job Log Credential auth PW Engine administrator password

Job Log Character code E.g. for Europe select Europe/US (Latin-1)
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The following values needs to be added in the popup window of AccurioJet:

View existing devices

In this list the added devices are represented with the values shown above.

Edit or delete existing devices selection

The user is also able edit devices in case anything has changed in the network or on the device. In case a 
device is replaced from the print room it could also be necessary to delete a device from the list. That can 
easily be done via the wastebin-icon.

You are able to maintain printer data after deletion not to discard volatile pushing event data not to remove 
timeline data. If you same printer again, it's better to check maintain option.

Historical data refer to the joblog, so it would be ok to remove, but in case it is maintained, total information 
will be faster displayed after re-registration.

Field Description

Printer Name Can be defined

AccurioJet Credential auth User Authentication user name

AccurioJet Credential PW Authentication password

AccurioJet IP Adress IP address of the engine

AccurioJet Port Please use default port: 8443
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Sort existing devices

It is also possible to change the order of the printer in the application.

Either you can reorder the printer in the list by drag and drop.

Or you can reorder it by pressing "Order".

Before:

After:

You can also sort by Printer name, Serial number or IP-address
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If you select "Copy sort as order" then you have to confirm with yes in the popup window

!
Detail 
For more details please contact your Konica Minolta service representative.

2.4.2 Register, edit or delete user (Admin)
User with the status Admin are able to add and delete user or edit user-account entries in AccurioPro 
Dashboard Essential.

Click on Users on the hamburger menu. The following screen is shown.

Register a new user

Via the "+" icon the Admin is able to add user to the AccurioPro Dashboard Essential.

The following values needs to be added in the popup window:
- Login* [E-Mail address]
- Password*
- First Name
- Last Name
- Role
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The password must meet the following conditions:
- Minimum number of characters: 8
- At least 1 non-alphanumeric character
- At least 1 upper case character
- At least 1 digit

Edit an existing user

Users with the status Admin are able to add user or edit user-account entries in AccurioPro Dashboard 
Essential. Click on the corresponding "Pen" icon in the overview.

Admins can change existing entries like
- Login* [E-Mail address]
- First Name
- Last Name
- Role

Deactivate/Activate an existing user

The Admin is able to activate or deactivate user accounts.

By default user accounts are activated after they have been created. By clicking the icon as shown below the 
Admin can change the status of the user.
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Change the password (PW) for an existing user

Users with the status Admin are able to change passwords for him/herself or other users, like operators, in 
AccurioPro Dashboard Essential.

The new password must meet the following conditions:
- Minimum number of characters: 8
- At least 1 non-alphanumeric character
- At least 1 upper case character
- At least 1 digit

If a user with admin rights wants to change the password for himself then the following popup is shown:

If a user with admin rights wants to change the password for another user then the following popup is shown:
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2.4.3 Media Costs Calculation (Admin)
Via the menu Costs calculation the user is able to enter prices for each media.

The Media will be displayed with the dedicated sizes in case they has been processed on the device in the 
past.

2
Note 
Media which not has filled with a price will be marked as "0 costs is set for latest".

Only sizes are displayed which has been used. By selecting a media the format and price field will be 
displayed.
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Via the + Icon the user can add another price for the media starting from a dedicated date. This ensures to 
have the correct pricing for the past in case the user run a report for a timeframe with multiple price increase 
of media.

2.4.4 Click Costs Calculation (Admin)
Via the Click Costs calculation the user is able to enter a pricelist for each device.

Here the user has the possibility to select between two different counter methods:
- the user select the Classified Copy Counter which calculate the click costs based on a price based on 

the length of the media or
- the user decides for the Billing counter which includes the toner coverage in the calculation

White click calculation is not supported in classified copy counter mode.

Via the + icon the user can add a pricelist for a device which is listed. This ensures to have the correct pricing 
for each job depending on which device the job has been printed.

Pop-Up Classified Copy counter:
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Pop-Up Billing counter:

2
Reminder 
The setting of the coefficients need to be done by the service technician as he can study the values 
which has been set in the device.

2
Note 
In case Pricelist for monochrome device is added then counter coefficient value for color, size 6 and 
emboss is not required. For devices which has also white toner there will be also the size and coverage 
coefficients displayed for "White" and "Color+W".
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2.4.5 Ink costs calculation (Admin)

Via the menu "Ink costs" each user is able to setup a pricing for the ink cartridges (5kg).

The price of the cartridges are linked with a date when this price becomes valid, this helps in case there is a 
price increase.

2.4.6 User Profile
Via the menu "User Profile" each user is able to setup a personal start page.
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Then the user can setup the Currency symbol and the Date Format.
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2.4.7 Changing the password

Operators can change their login password at any time.

The new password must meet the following conditions:
- Minimum number of characters: 8
- At least 1 non-alphanumeric character
- At least 1 upper case character
- At least 1 digit

Follow the steps below

1 When the user is logged in in AccurioPro Dashboard Essential click in the upper right corner of the 
screen on the hamburger menu and then select [Password change].

2 Enter the current password, the new password and confirm the new password.
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3 Click on [Change Password]

2
Note 
Password change notification by e-mail etc. is not sent.

If you change the password, contact and inform other users who logs in with the same user name.
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3 FAQ and Troubleshooting

3.1 FAQ
Q. Is the machine image displayed on the screen reflect the actual device information/configuration?

A. The actual device information/configuration is not reflected. The image is always displayed for the 
dedicated model e.g. AccurioPress C14000 series.

Q. Can I download Data as a file?

A. In AccurioPro Dashboard Essential there is a possibility to download a report as an Excel-file.

Q. How do I change the display language?

A. Select the display language from the [Language] menu in the upper right corner of the UI. 

In case you need support for another language then please contact your Konica Minolta Sales 
Representative.

Q. Is it possible to display only specific items in the graph?

A. You can show items by filtering the job information based on timeframe, device selection, job filter, job 
status filter, page range, sheet size, and finishing mode.

Q. How do I return to the previous screen?

A. You can return to the screen by selecting the other tabs.

Q. Can the precision (number of decimal places) of numeric values displayed in the graph be changed?

A. You cannot change the precision of numeric values.

Q. Can I check the data of each machine for [Results] and [Errors] on the screen?

A. Yes single devices can be selected. If then also the job status is set to canceled or failed you will see the 
related jobs for this devices.

Q. If the number of jobs is large, it is difficult to find the desired job from the job list. Is there a way to 
find a job on a specific day?

A. Select only the device where the job has printed on and select the timeframe when the job has been printed 
(2-3 months) and click in the print job list on job name to sort by job name.

Q. Is there a limit on the number of machines that can be registered by one company?

A. 1 Up to 10 units can be registered per company.

Even if more than 10 devices are registered, an error will not occur, but it will be outside the guaranteed 
operation range.

Q. What timing will the data be updated?

A. By default, the database is updated every 10 minutes. Only Home tab is updated every 5 seconds and a 
few values every second.

Q. If device pictures will not be displayed on the Home Tab?

A. Press Crtl + F5.
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3.2 Troubleshooting
If an error message is displayed on the screen, resolve the error by referring to the following error message 
list.

If login screen verification or license activation takes very long time, it could be the case that Database server 
is not launched yet. Open Windows Service and launch “MongoDB Server (MongoDB) manually to resolve 
this issue.

If the following types of symptoms occur, check the status of your internal company network and the Internet 
connection:
- The login screen is not displayed
- You are unable to log into the application
- The screen does not display correctly

If the problem is not resolved after using the methods in the error message list, or if this is a problem that 
does not display an error message, contact the sales company representative.

When contacting the sales company representative, ensure that you have the following information ready:
- Details of the problem or the displayed error message
- The date and time that the problem occurred and its frequency
- The number of users for whom this problem occurred (only occurs for specific users or occurs for 

multiple users)
- The browser/plug-ins/OS/devices used
- The URL of the screen with the problem

3.3 List of Error Messages

Message Explanation

[Unauthorized] This message is displayed on the Login screen when the User or Password has 
been entered incorrectly.
Please check your credentials for login.

[Password change failed.] If you are not able to change your password then contact your administrator 
that he can reset it for you.

[Please input the machine name.] This message is displayed when the machine name entered on the [You can 
change the machine display order by drag and drop.] screen is too long.
If the machine name uses single-byte alphanumerical characters only, ensure 
that it is within 64 characters in length. If the machine name includes kanji or 
kana characters, use of a shorter character string is required.

[Passwords do not match.] This message is displayed on the [Change password] screen when the entered 
[New password] and [Confirm password] do not match.
Re-enter the [New password] and [Confirm password].

[Password must be a character 
string of at least 8 characters in-
cluding uppercase and lowercase 
letters and numbers.]

This message is displayed on the [Change password] screen when the new 
password does not meet the requirements. The new password must meet the 
following conditions.
• Must include at least one each of a single-byte uppercase letter, single-

byte lowercase letter, and number.
• Must be at least eight characters in length.

[Network error has occurred.] This message is displayed if communication with the server is not possible. 
Check the status of your internal company network

[Activation failed] This message is displayed on the [License setting] screen when the license key 
has been entered incorrectly in [Product Key]. If the same error message ap-
pears repeatedly, contact the sales company representative.
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3.4 Event/Error List

Name Description

Tray full Indicates that the output tray is full and the printing pause time has occurred.

Out of paper Indicates that the printing stop time has occurred because the paper in the input tray has run out 
of paper. Signal indication is a red flag on the home screen.

Toner shortage This indicates that the printing stop time has occurred because the printer has run out of toner.
Toner level are indicated on the home tab as green (>25%), yellow (> 0 & <25 %) and red (0 %).

Paper jam Indicates that the printing stop time has occurred due to jammed paper. Status will be immediately 
switch to stopped on the home tab (red)

Service call Indicates that a print interruption time has occurred due to a problem (service call) that cannot be 
handled by the customer during the target period.
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